
Category 1   ·   Clinical Care — Fully Funded Health Services

临床护理 — 全额资助的健康服务（无需自付）

Code

SERV-0023 Registered nurse $180/hour $203/hour $207/hour $270/hour $360/hour $450/hour

SERV-0024 Enrolled nurse $135/hour $152/hour $155/hour $203/hour $270/hour $338/hour

SERV-0025 Nursing assistant $100/hour $113/hour $115/hour $150/hour $200/hour $250/hour

SERV-0026 Nursing care consumables 护理耗材（敷料、手套、医疗用品） Subject to quote – – – – –

SERV-0020 协助日常生活护理（洗澡、穿衣、如厕、剃须） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0021 协助服药（提醒服药、监督服药） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0022 Continence management (non-clinical) 非临床失禁管理（尿片更换、用品支持） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0027 Allied health therapy assistance 康复辅助人员支持（按治疗师指示提供协助） $150/hour $169/hour $173/hour $225/hour $300/hour $375/hour

SERV-0028 Podiatry 足科治疗（修厚指甲、鸡眼、足部护理） $200/hour $225/hour $230/hour $300/hour $400/hour $500/hour

SERV-0029 Social work 社工服务（心理支持、危机介入等） $200/hour $225/hour $230/hour $300/hour $400/hour $500/hour

SERV-0030 Speech pathology 语言治疗（吞咽、沟通困难） $250/hour $281/hour $288/hour $375/hour $500/hour $625/hour

SERV-0031 Diet or nutrition 营养师服务（饮食评估与计划） $200/hour $225/hour $230/hour $300/hour $400/hour $500/hour

SERV-0032 原住民健康从业者服务 $250/hour $281/hour $288/hour $375/hour $500/hour $625/hour

SERV-0033 原住民健康工作者协助 $250/hour $281/hour $288/hour $375/hour $500/hour $625/hour

SERV-0034 Physiotherapy 物理治疗 $200/hour $225/hour $230/hour $300/hour $400/hour $500/hour

10 Plus Care 适家居家养老服务
Fee Schedule / Price List  服务价目表
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All prices in AUD and GST-free (Support at Home funded services). 所有价格均以澳元计，Support at Home 资助的服务免GST。

Service Item  服务项目 Description  服务说明
Price  价格

Mon–Fri 6am–6pm
周一至周五 6:00–18:00

Weekday 6pm–12am
工作日晚间

18:00–24:00

Weekday 12am–6am
工作日凌晨
0:00–6:00

Saturday
周六

Sunday
周日

Public holiday
公众假期

Nursing Care   护理服务

注册护士（RN）临床护理（伤口、注射、评估等）

登记护士（EN）护理服务

护理助理（AIN）基础护理（非临床）

Personal Care   个人护理

Assistance with self-care and activities of daily 
living

Assistance with the self-administration of 
medication

Allied Health and Other Therapeutic Services   专职及其他治疗服务

Aboriginal and Torres Strait Islander health 
practitioner assistance

Aboriginal and Torres Strait Islander health 
worker assistance



SERV-0035 Psychology $250/hour $281/hour $288/hour $375/hour $500/hour $625/hour

SERV-0036 Exercise physiology $200/hour $225/hour $230/hour $300/hour $400/hour $500/hour

SERV-0037 Occupational therapy $200/hour $225/hour $230/hour $300/hour $400/hour $500/hour

SERV-0038 Counselling or psychotherapy $250/hour $281/hour $288/hour $375/hour $500/hour $625/hour

SERV-0039 Music therapy 音乐治疗 $250/hour $281/hour $288/hour $375/hour $500/hour $625/hour

SERV-0018 Home support care management $168/hour $189/hour $193/hour $252/hour $336/hour $420/hour

SERV-0019 Home support restorative care management $180/hour $203/hour $207/hour $270/hour $360/hour $450/hour

SERV-0047 Nutrition supports 营养辅助产品（营养补充品、增营养食品） Subject to quote – – – – –

心理治疗 / 心理咨询

运动治疗 / 运动康复

职业治疗（OT 功能评估等）

心理辅导 / 心理治疗

Care Management   照护管理

照护管理（case manager 的评估、计划、协调工作）

康复型照护管理（短期恢复计划管理；康复护理及临终
关怀通道适用）

Nutrition   营养支持



Category 2   ·   Independence Support — Means-Tested Contribution (5%–50%)

Code

SERV-0009 Group social support 团体社交活动（如兴趣班、社区活动） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0010 Individual social support 一对一社交陪伴（聊天、外出陪伴） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0011 Accompanied activities 陪同活动（陪客户参加活动、散步等） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0012 Cultural support 文化支持（语言文化特别需求、族裔服务） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0013 Digital education and support 数字技能支持（教老年人用手机、平板、电脑） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0014 Assistance to maintain personal affairs 协助处理个人事务（缴费、预约、填写表格） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0015 Expenses to maintain personal affairs 协助个人事务所需支出（如文具、交通） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0040 Acupuncture 针灸治疗 $150/hour $169/hour $173/hour $225/hour $300/hour $375/hour

SERV-0041 Chiropractic $160/hour $180/hour $184/hour $240/hour $320/hour $400/hour

SERV-0042 Diversional therapy 娱乐治疗（改善情绪与参与度） $160/hour $180/hour $184/hour $240/hour $320/hour $400/hour

SERV-0043 Remedial massage $160/hour $180/hour $184/hour $240/hour $320/hour $400/hour

SERV-0044 Art therapy 艺术治疗 $180/hour $203/hour $207/hour $270/hour $360/hour $450/hour

SERV-0045 Osteopathy 整骨治疗 $190/hour $214/hour $219/hour $285/hour $380/hour $475/hour

SERV-0048 Flexible respite 灵活暂托（在家照看客户，让照顾者休息） $80/hour $90/hour $92/hour $120/hour $160/hour $200/hour

SERV-0049 Community and centre-based respite $35/hour $39/hour $40/hour $53/hour $70/hour $88/hour

SERV-0016 $89 per trip $100 per trip $102 per trip $134 per trip $178 per trip $223 per trip

SERV-0016 $129 per trip $145 per trip $148 per trip $194 per trip $258 per trip $323 per trip

SERV-0016 Subject to quote – – – – –

独立生活支持 — 按收入测算自付比例（5%–50%）

Service Item  服务项目 Description  服务说明
Price  价格

Mon–Fri 6am–6pm
周一至周五 6:00–18:00

Weekday 6pm–12am
工作日晚间

18:00–24:00

Weekday 12am–6am
工作日凌晨
0:00–6:00

Saturday
周六

Sunday
周日

Public holiday
公众假期

Social Support and Community Engagement   社交支持与社区参与

Therapeutic Services for Independent Living   促进独立生活的治疗

脊椎理疗 / 脊椎按摩

推拿 / 治疗性按摩

Respite   暂息服务

中心式暂托（day centre 的活动与照护）

Transport   交通服务
Direct transport (driver and car provided)
Up to 30 minutes / 15 km - per one-way trip

直接接送服务（含司机及车辆）
30分钟／15公里以内，每趟（单程）

Direct transport (driver and car provided)
Up to 1 hour / 30 km - per one-way trip

直接接送服务（含司机及车辆）
1小时／30公里以内，每趟（单程）

Direct transport (driver and car provided)
Over 1 hour / 30 km - quoted before the trip

直接接送服务（含司机及车辆）
超过1小时／30公里，行程前另行报价



SERV-0017 Actual cost + 5% – – – – –

SERV-0061 Managing body functions products 身体功能辅助产品（如纸尿裤、失禁用品） Subject to quote – – – – –

SERV-0062 Self care products 自我护理用品（洗澡椅、抓杆） Subject to quote – – – – –

SERV-0063 Mobility products Subject to quote – – – – –

SERV-0064 Domestic life products 居家生活用品（厨房安全用品、睡眠辅助） Subject to quote – – – – –

SERV-0065 通讯辅助设备（放大电话、平板辅助） Subject to quote – – – – –

SERV-0066 Subject to quote – – – – –

SERV-0067 Home modification products 家居改造用品（栏杆、坡道、防滑地面） Subject to quote – – – – –

SERV-0068 Subject to quote – – – – –

Indirect transport (taxi or rideshare service 
vouchers)
Per one-way trip - actual fare + 5% handling fee

间接交通（出租车／网约车券）
每趟（单程），按实际车费另加5%处理费

Assistive Technology and Home Modifications   辅助科技及家居改造

行动辅助器具（walker、wheelchair）

Communication and information management 
products

Assistive technology prescription and clinical 
support 辅助科技评估与处方（OT/Physio 出具的评估报告）

Home modifications prescription and clinical 
support 家居改造评估（OT 出具的改造报告）



Category 3   ·   Everyday Living Support — Means-Tested Contribution (17.5%–80%)

Code

SERV-0001 General house cleaning 一般家务清洁（拖地、吸尘、擦桌、厨房清洁等） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0002 Laundry services 洗衣服务（洗衣、晾衣、叠衣） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0003 Shopping assistance 购物协助（协助外出购物或代购日用品） $70/hour $79/hour $81/hour $105/hour $140/hour $175/hour

SERV-0004 Gardening 园艺维护（修剪草坪、除草、浇花） $80/hour $90/hour $92/hour $120/hour $160/hour $200/hour

SERV-0005 Assistance with home maintenance and repairs 家庭维护协助（小型维修，如换灯泡、简单修补） $80/hour $90/hour $92/hour $120/hour $160/hour $200/hour

SERV-0006 Expenses for home maintenance and repairs 家庭维护相关费用（购买材料或支付维修费用） Subject to quote – – – – –

SERV-0007 Meal delivery 送餐上门服务 $20/meal $23/meal $23/meal $30/meal $40/meal $50/meal

SERV-0008 Meal preparation 上门准备餐食（在客户家中烹饪） $63/hour $71/hour $72/hour $95/hour $126/hour $158/hour

• "Subject to quote" items are priced individually based on assessed need, complexity, and location — please contact us for a personalised quote.

• Care Management fee (10% of quarterly SAH budget) and participant contribution rates are determined by your Support at Home classification and means-test outcome — see your Individualised Budget.

日常生活支持 — 按收入测算自付比例（17.5%–80%）

Service Item  服务项目 Description  服务说明
Price  价格

Mon–Fri 6am–6pm
周一至周五 6:00–18:00

Weekday 6pm–12am
工作日晚间

18:00–24:00

Weekday 12am–6am
工作日凌晨
0:00–6:00

Saturday
周六

Sunday
周日

Public holiday
公众假期

Domestic Assistance   家务协助

Home Maintenance and Repairs   家庭维修与维护

Meals   餐饮服务

Notes 备注

  "另行报价"服务将根据具体需求、复杂程度及地点单独评估报价，欢迎联系我们获取个性化报价。
• Normal working hours are Monday to Friday, 6:00am–6:00pm, charged at the price in the Price column. The columns to the right show the price outside normal working hours: weekday 6pm–12am (service finishes after 6:00pm), weekday 12am–6am (service starts before 6:00am), 
Saturday, Sunday and public holiday. '–' = Subject to quote or actual-fare item (indirect transport is charged at the actual fare + 5%). The rate that applies is agreed with you in writing and recorded in your Services Agreement and Individualised Budget before the service is delivered.

  正常工作时间为周一至周五上午6:00至下午6:00，按“价格”栏收费。右侧各栏为正常工作时间以外的价格：工作日晚间（下午6:00至午夜12:00）、工作日凌晨（午夜12:00至上午6:00）、周六、周日及公众假期。“–”表示另行报价或按实际车费计费的项目（间接交通按实际车费加5%）。
适用费率将在服务提供前与您书面协商确认，并记录于服务协议及个人预算中。

  护理管理费（占SAH季度预算10%）及个人自付比例由您的Support at Home等级及收入评估结果决定，详见您的个人预算。
• Assistive technology and home modifications (AT-HM): AT-HM funding is separate from your quarterly budget and is valid for 12 months from approval. Product costs are quoted individually ("Subject to quote"). Where we administer an assistive technology item for you, the administration 
fee is no more than the lower of 10% of the item cost or $500; where we coordinate a home modification, the coordination fee is no more than the lower of 15% of the cost or $1,500. These fees are paid from your AT-HM funding, not from your quarterly budget, and are agreed with you in 
writing before they are charged. Wrap-around services that make sure your assistive technology or home modifications are fit for purpose and safe to use (for example delivery and set-up, organising building approvals, training on safe use, and follow-up visits by a health professional) are 
also paid from your AT-HM funding, not from your quarterly budget, with no participant contribution (0%).

  辅助科技及家居改造（AT-HM）：AT-HM资助独立于您的季度预算，自批准起12个月有效。产品费用按个案另行报价。我们为您办理辅助科技项目时，行政费不超过项目费用的10%与$500中的较低者；我们协调家居改造时，协调费不超过改造费用的15%与$1,500中的较低者。上述费用从您
的AT-HM资助中支付，不占用季度预算，并在收费前与您书面协商确认。辅助科技或家居改造的配套服务（wrap-around），即确保设备或改造适用且安全使用所需的服务（如送货安装、办理建筑审批、安全使用培训、健康专业人员回访），同样从您的AT-HM资助中支付，不占用季度预算，
参与者无需自付（0%）。
• Short-term pathways (Restorative Care and End-of-Life Pathway): the 10% quarterly care management deduction does not apply. Care management is paid from the episode budget and is charged at the rate shown above (Home support restorative care management, SERV-0019, 
$180/hour) for both Restorative Care and the End-of-Life Pathway. All other services are charged at the prices listed above and agreed with you in writing before the episode starts.

  短期通道（康复护理及临终关怀通道）：不适用季度预算10%的护理管理费扣除，护理管理费从该服务期预算中支付，康复护理与临终关怀通道均按上表费率收取（康复型照护管理，SERV-0019，$180/小时）。其余服务按上表价格计费，并在服务期开始前与您书面协商确认。
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